INYBJINYHASA OPEPTA
0 3aKJIIDYEeHHH J10roBopa
HH(pOPMALMOHHO - KOHCYJIBTATHBHBIX yCJIYyT

1. O0111Hue moJI0KeHu s

B Hactosmeint IlyGnmuHoil odepre copep:karcs ycioBus 3akirodeHus Jlorosopa
MH(POPMALIMOHHO-KOHCYJIBTAaTUBHBIX YCIYT (Zanee Mo TeKCTy - «JloroBop MH(OpMaLMOHHO-
KOHCYJIbTaTUBHBIX yciayr» w/uimn «Odepra», «lorosop»). Hactosmel odeproil npusnaercs
IIPEJUIOKEHUE, AAPECOBAHHOE OJHOMY WM HECKOJIbKMM KOHKPETHBIM JIMI[AM, KOTOpOE
JIOCTaTOYHO ONPEJEIIEHHO U BBIpa)kaeT HAMEPEHHUE JIMIA, CAEIABIIETO0 NPEJIOKEHUE, CUNTATh
ce0s 3akmounBIIMM JloroBOp ¢ agpecaToM, KOTOPHIM OyAeT MPUHSTO MPEII0KECHHUE.

CoBepiieHne ykasaHHbIX B Hactosimed Odepre ACHWCTBUIl SIBISETCS TOATBEPXKICHHEM
cornacust o0enx CTOpoH 3akiIouuTh JloroBop MH(OPMALMOHHO-KOHCYJIBTATUBHBIX YCIYyI Ha
YCIIOBUSIX, B TOPSAJIKE U 00BbEME, U3JI0KEHHBIX B HacTosuieit Odepre.

Huxeunsnoxenusiit tekct [lyOnuunoilt odepTsl sBiseTcs OQUIMATbHBIM ITyOIUYHBIM
npeuiokeHueM VcrosnHuTens, ajpecOBaHHBIA 3aWHTEPECOBAHHOMY KpYIy JIMI[ 3aKIHOYHUTh
JloroBop MH(}OPMAILIMOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBHU C IOJOXKEHUSAMH ITyHKTA 2
cratbk 437 ['paxxkanckoro koaekca PO.

JloroBop MH(POPMALMOHHO-KOHCYJIBTaTUBHBIX ~ YCIYT CUMTACTCS 3aK/IIOYEHHBIM U
npuoOpeTaeT cuwily ¢ MOMeHTa coBepiieHuss CTOpoHaMM JEHCTBHM, NPelyCMOTPEHHBIX B
Hacrosmei OdepTe, U, 03HaAUAIONIMX 0€30rOBOPOYHOE, a TAKXKE MOJTHOE MPUHITHE BCEX YCIOBUI
Hacrosmei OdepTsl 0e3 Kakux-Tu00 U3bATHI WM OTPAHUYCHUH HA YCIOBUSAX MTPUCOEINHEHHUS.

TepmuHbl U onpeneeHus:

JloroBop — texct Hactosmiei Odepts ¢ [IpunoxeHnsMu, IBISIOMUMUCS HEOTHEMIIEMON YaCThIO
HacTosAmell OdepTel, aKUENTOBaHHBIA 3aKa3uMKOM IIyTEM COBEPLICHHS] KOHKIIIOJIEHTHBIX
JIEWCTBHM, IPEAYCMOTPEHHBIX HacTosIIel OdepToid.

KonkiioaeHTHBIE AeliCTBUSI — ITO TIOBEJIEHUE, KOTOPOE BBIPAXKAET COTJIacHe C MPEII0oKEHUEM
KOHTpareHTa 3aKJIf0UUTh, U3MEHUTDb I PACTOPTHYTH T0TOBOP. J{eHCTBHUS COCTOST B OJTHOM WU
YaCTUYHOM BBHITIOTHEHUH YCIOBUHN, KOTOPbIE MPEIOKHUI KOHTPATreHT.

Caiitr Ucnoanureas B cetu «VHTepHeT» — COBOKYNHOCTh MPOTPaMM JUIsl 3JEKTPOHHBIX
BBIUUCIIUTENBHBIX MAIIMH U MHOM MH(pOpMAaIMHU, coAepKalieics B MHPOPMALMOHHONW CUCTEME,
JOCTYII K KOTOpOW obOecrieunBaeTcsi mocpencTBoM cetu «MHTepHeT» Mo JOMEHHOMY MMEHHU U
ceTeBoMy ajapecy: https://security.coderomil.ru/

Croponsl [orosopa (Ctoponsbl) — Mcnonnurens u 3aKa3uuk.

¥Yciayra — nHpOpMalMOHHO-KOHCYJIbTaTUBHBIE YCIYTH, OKa3biBaeMble McnonHuTeneM 3aka3uuky
B TIOPSIZIKE M HA YCIIOBUSX, YCTAaHOBIICHHBIX HacTosmei OdepToii.

2. IIpeamer lorosopa
2.1. Hcnonnutenb o0s3yeTcss oOKa3aThb 3aka3uWKy HWHGOPMAIMOHHO-KOHCYIbTALIMOHHBIE
yCIIyTH, a 3aKa34yuk 00s3yeTcsl OIUIaTUTh UX B pa3Mepe, MOPSIKe M CPOKH, YCTaHOBIICHHBIC
HacToAMM JloroBopom.
2.2. HaumeHoBaHue, KOJUYECTBO, MOPSIAOK U UHBIC YCIOBUS OKa3aHUsl Y CIYT ONPEACISIIOTCS
HA OCHOBaHWM cBeneHud lcmomHutens npu OQOPMIICHHM 3asgBKH 3aKa3qMKOM, JHOO
yCTaHABIIMBAIOTCA Ha caiite McromauTens B cetn «MHTEpHET» https://security.coderomil.ru/



2.3. HcnonHuTens OKa3plBaeT YCIyrd MO Hacrosmemy JloroBopy nu4HO, IUOO0 C
MIPUBJICYCHUEM TPETHHUX JIUI, IPH 3TOM 3a JICUCTBUS TPEThUX JUIl VICTIOTHUTENHh OTBEYaET mepe;y
3aKa34yMKOM Kak 32 CBOM COOCTBEHHBIE.
2.4.  Axuent Hacrosmiei OdepTsl BRIpakaeTcsl B COBEPIICHUN KOHKITIOACHTHBIX JCHCTBUH, B
YaCTHOCTH:

® JEHCTBUSX, CBSA3aHHBIX C peructpanuei yuetnou 3anucu Ha Caiite McnosHuTens B cetu
«MHTEepHET» MpU HATUYUU HEOOXOAUMOCTH PErHCTpaly YUETHOM 3amicH;

® [IyTeM COCTaBJICHUS U 3allOJIHEHUS 3asBKU Ha 0(OpMIICHHE 3aKa3a M0 OKa3aHUI0 Y CIYT;

® myTeM cooOmieHusi TpeOyembIx aisi 3aknroueHus [loroBopa cBeieHwii mo Tenedony,
AJIEKTPOHHOM MOUTe, yKa3aHHBIMU Ha caiite Mcnionaurtens B cetu «IHTEpHET», B TOM UHCIIE, IPU
oOpaTHOM 3BOHKE VICTIOMTHUTENS 110 3asBKE 3aKa3unKa;

® oriaTel Yciayr 3aka3yuKoM.

JlaHHBII IepeveHb HE SBIISETCS HCYSPITBIBAIONINM, MOTYT OBITh U IPyTUE ICHCTBUS, KOTOPHIC
SICHO BBIPQXXaIOT HAMEPEHUE JINLIA PUHATH NPEUIOKEHNUE KOHTPAreHTa.

3. IIpaBa u o6si3anHocTH CTOpPOH

3.1. HcnosHuTe b 00513aH:

3.1.1.Bo ucrnonHeHue 3aaBKU 3aKa3dyuKa:

o MPOaHATM3UPOBATh WH(POPMAIIUIO, JOKYMEHTHI M HHBIC MaTepUANbI, TPEI0CTaBICHHBIC
3aKa34yuKkoMm;

. OTBETUTH HA BOIPOCH! 3aKa3unKa, UCXO/s U3 U3YYCHHBIX JTOKYMEHTOB M IOJTYYEHHOH OT
3akazunka uHpOpMaIUu;

. onucaTh MOTCHIIMAJIbHBIE PUCKH U AaTh MPOTHO3 Pa3BUTHUS CUTYyaIUH;

° pu HeOOXOJUMOCTH COCTABUTDH MPOEKTHI IOKYMEHTOB.

3.1.2.0ka3ath WH(OPMALMOHHO-KOHCYJIbTATHUBHBIE YCIYTH B CPOKH, COTJIACHO YCIIOBUSM
HacTtosiiero JloroBopa, u ¢ HaJJeXKalMM KauyeCTBOM.
3.2. 3aka34uk o0si3aH:

3.2.1.1lpenoctaButs MCIOMHUTENIO JOKYMEHTALMI0O H HWHPOPMALHUIO, HEOOXOIAMMBbIE
MOCIIEAHEMY JIJIsl UCTIOJTHEHHSI PUHATHIX HA ce0s 0053aTeIbCTB

3.2.2.0Oxa3bIBaTh BCEBO3MOXKHOE cO/IecTBUE VICTIOTHUTENIO B UCTIOJTHEHUH MOCIEAHIUM CBOMX
00s13aTeIBCTB 10 HacToAeMy Jlorosopy.

3.2.3.CBOEBpEMEHHO MPOU3BECTH OIJIATy CTOMMOCTH yCIIyT VICTIONMHHUTENS B COOTBETCTBHH C
ycnoBusMU HacTosie OdepTol.
3.3. HcnoaHuTesib MMeeT NMPaBO:

3.3.1.1Tomyuyarp OT 3aka3uuMKa [OKYMEHTbI, Pa3bsICHEHUS M JONOJHUTEIbHBIE CBEICHUS,
Kacaroluecs: BOMPoca KOHCYJIbTUPOBAHUS U HEOOXOAMMBbIE /IJIsl KAYECTBEHHOT'O OKa3aHUs

3.4. 3aka3yuMK mMeeT NPaBo:

3.4.1.OcymiecTBisITh KOHTPOJb 32 XOJOM OKa3aHWs YCIyT, HE BMEIIUBAsCh NpPU ITOM B
JeSITEIbHOCTD VICTIOMHUTESL.

3.4.2.0tka3aTbCsl OT UCIIOJIIHEHUS HacTosIIero JloroBopa npu ycioBuu omiaTel Mcnonauremnto
(haKTUYECKU TTOHECEHHBIX UM PacXO/IOB.

3.4.3.3aKka34uK rapaHTUPYET, 4TO BCe ycyioBUs JloroBopa eMy MOHSITHBI, 3aKa3UnuK MIPUHUMAET
ycioBHs 6€3 OTOBOPOK, a TAaK)KE B IMOJTHOM 00BEME.

4. lIleHa u NOpsiIOK pacyeToB
4.1. CroumocTh, a TaKke NOPSAOK OKazaHUS WHGOPMAIMOHHO-KOHCYJIBTATUBHBIX YCIyT
ompezensercs Ha OCHOBaHMM cBeleHHI Mcmomnurtens npu oGopmieHUH 3asiBKH 3aKa3uyuKOM,



b0 yCTaHaBIHBAIOTCSI Ha  caiite Hcnomaurens B ceTn «HTepHeT:
https://security.coderomil.ru/
4.2.  Bce pacuetsl o JloroBopy npou3BOJATCS B O€3HAIMYHOM HOPSAKE.

S. Hapnexamee okazanue yciayr

5.1. BosBpar UcnonHurenem [AEHEXKHBIX CpPEICTB 3a HEOKa3aHHbIE (HEKAaYe€CTBEHHO
OKa3aHHbIe, OKa3aHHbIE HE B TMOJHOM OOBbEMe, OKa3aHHBbIE C HAapYLICHHEM CPOKOB) YCIYTH IO
Hacrosmed Odepre oCcylECTBIAETCS 10 OCHOBAHUSAM M B COOTBETCTBUH € TPEOOBaHUAMHU 3aKOHA
Poccuiickoit ®enepanuu ot 07.02.1992 N 2300-1 "O 3amure mpap moTpeOuTesncit", HHbIMH
IIPaBOBBIMHU aKTaMH, IPUHIATHIMU B COOTBETCTBUH C HUM, TpeOoBaHUAMHM [ pak1aHCKOT0O KoJleKca
Poccuiickoit denepanuu, HHbIMUA IPUMEHUMBIMA HOPMATUBHO-ITPABOBBIMU akTamu POD.

5.2. Bo3Bpar AeHEXKHBIX CPEICTB 32 HEOKa3aHHbIE (HEKaUECTBEHHO OKa3aHHbBIC) YCIYTH IO
Hactosaweil Odepre oCylIecTBIsIETCs Ha OCHOBaHMM TpeOoBaHUs (IPETEeH3MM) 3aKa3uuka B
HOPSIKE U B CPOKM, YCTaHOBJIEHHBIE 3aKOHOAaTenbcTBOM P®. CobirofieHne NpeTeH3MOHHOIo
NOpsiJIKa SABJSIETCS 00s13aTENbHBIM, CPOK OTBETA Ha npeTeH3uto — 10 pabounx aHEw.

6. KondguneHunanbHOCTh 1 6€30MACHOCTH
6.1.  Ilpu peanuzanuu Hacrosero JloroBopa CTopoHb! 00eciedrBaOT KOH(PUACHIINATEHOCTh
1 0€30MaCHOCTh NEPCOHAJIBHBIX JaHHBIX B COOTBETCTBUM C akTyalpbHOW pepakuueii @3 ot
27.07.2006 1. Ne 152-®3 «O nepconanbHbix gaHHbIX» U P3 ot 27.07.2006 r. Ne 149-D3 «O6
nHpOpManuu, HHHOPMAITMOHHBIX TEXHOJIOTHSX M O 3aIIUTe HHPOPMAIIUI.
6.2. CropoHbl 00s3YyIOTCA COXpaHATh KOH(PUACHLIMAIBHOCTh HMH(OpMaLUU, MOJYyYEHHOW B
XO0Jle HUCIOJHEHUs Hactosmero JloroBopa, M NpPUHATH BCE BO3MOXKHBIE MeEpbI, UYTOOBI
IPEJOXPaHUTh NOIYUYEHHYI0 HH()OPMAIMIO OT pa3rialleHusl.
6.3. Ilox xoHbuaeHIMaTLHON HHGOPMAIMEH TOHUMAaETCs JIF00ast HHpOpMaIHsl, mepeaaBaeMast
3aka3unkoM M McnomHutenem B mpoliecce peannsaunuu Jloropopa M mojsekamias 3aliure,
UCKITIOUEHHSI YKa3aHbl HIKE.
6.4.  Taxas unpopmaiys MOXKET COlepKaTbCs B IPEOCTaBIIsIeMbIX VCIIOTHUTENEM JTIOKATbHBIX
HOPMAaTHUBHBIX aKTaxX, IOrOBOpPax, MUCbMax, OTYETAX, AaHAIUTUYECKUX MaTepuaax, pe3ysibraTax
UCCIIEIOBaHMM, cXxeMax, rpadukax, crnenupuKanusx U Apyrux J0KyMeHTaX, 0()OpMIIEHHBIX Kak
Ha OyMa)XHBIX, TaK U Ha SJIEKTPOHHBIX HOCUTEISIX.

7. ®dopc-maxop

7.1.  CTopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WM HEHaJyIeKallee
UCTOJNIHEHUe 00s3arenbcTB 1o JloroBopy, eciu  Hajuiexaliee HCHOJIHEHHE O0Kasaloch
HEBO3MO>KHBIM BCJIEICTBHE HETIPEOI0JIUMOI CHITBI, TO €CTh YPE3BbIYAIHBIX U HEMIPEIOTBPATUMBIX
IOpU JAHHBIX YCJOBUSAX OOCTOSITEIBCTB, MOJ KOTOPHIMHM IOHMMAIOTCS: 3alpeTHbIC JCUCTBUS
BJIACTEH, AMHUAEMHUH, OJ0Kaaa, sMOapro, 3eMJETPSCEHUsl, HABOJHEHMs, MOXKAphl WU JIPyrue
CTUXUITHbIE O€/ICTBUS.
7.2. B cnydae HactymieHus 3Tux oocrostenbets CtopoHa o6si3ana B Teuenue 30 (TpunuaTth)
pabouux AHeH yBeJOMUTH 00 3TOM Jipyryto CTOpoHy.
7.3.  JIOKyMEHT, BBIJJaHHBIA YIIOJTHOMOYEHHBIM T'OCYJapCTBEHHBIM OpraHOM, SIBJIIETCS
JIOCTaTOYHBIM IOATBEPKACHUEM HAJINYUS U IPOJOLKUTEIBHOCTU JEUCTBUS HENPEOAO0IMMON
CUJIBI.
7.4. Ecnum oOCTOATENBCTBA HEMPEOJOIMMON CHIIBI IPOAOJDKAIOT JAeicTBOBaTh Oojee 60
(ILlectunecstn) pabounx aHe, To kaxkaas CTopoHa BlpaBe 0TKa3aTbcs OT HacTosero Jlorosopa
B OJIHOCTOPOHHEM IOPSIKE.

8. OrtBercrBeHHOCTH CTOPOH



8.1. B cinyuyae HEUCHOJHEHUsS W/WIM HEHAJUIekKAIero MCIOJHEHUs CBOUX 00s3aTelbCTB IO
JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C YCIOBUSAMH HacToseid OdepTsl.
8.2.  CropoHa, HE UCIOJHMBIIAS WM HEHAUIEKAIIUM 00pa3oM HCIIOJIHUBIIAS 0053aTeIbCTBA
no JloroBopy, o0si3aHa BO3MeCTUTh Jpyroi CTOpOHE NPUYMHEHHBIE TAKUMU HapyLICHUSIMH
YOBITKH.

9. Cpoxk aeiictBust HacTosimei OdepTnl
9.1.  Odepra BcTymaer B cuily ¢ MOMEHTa ee pa3MmenieHnus Ha Caiite McomHuTeNs U 1eCTByeT
J10 MOMeHTa €€ oT3bIBa VcnonHuTeneM.
9.2.  HcmomHuTENbh OCTaBIsAET 32 COOOM MPaBO BHECTH M3MEHEHHUs B yciaoBus OdepThl u/wim
oro3BaTh OdepTy B 1000 MOMEHT IO cBOeMy ycMoTpeHHto. CBeZieHHs 00 M3MEHEHUHU WU
o13biBe OdepThl 10BOAATCS 10 3aKa3zuMKa 1o BbIOOpy McnonHuTens mocpencTBOM pa3MelreHus
Ha caiite Mcnonnutens B cetu «MHrepHer», B JluuHom kabuHere 3aka3uuka, JTUOO MyTeM
HaIpaBJIEHUSI COOTBETCTBYIOUIETO YBEJIOMIIEHHMS Ha DJJIEKTPOHHBIM WIM TOYTOBBIN ajpec,
YKa3aHHbIN 3aKa3uuKOM IIPH 3aKiIroueHnn J[oroBopa nin B X0J1€ €ro UCIIOTHEHHUS.
9.3.  Jloroop BCTymaeT B CHJIIy C MOMEHTa AKIenTa ycioBuil HacTosiei OpepTrl 3aKkazunkom
U JIEHCTBYET 10 OJTHOTO HcnoyHeHust CTOpoHaMu 00s13aTenbCTB 1o JJoroBopy.
9.4. H3menenwus, BHeceHHbIe McronmauTenem B JloroBop 1 onmyOIIMKOBaHHEIE Ha caidiTe B popme
akTyanu3upoBaHHON O¢epThl, CYUTAIOTCS MPUHATHIMUA 3aKa3YUKOM B IIOJTHOM 00OBEME.

10. lomosiHUTEIbHBIE YCIOBHUSA
10.1. oroBop, ero 3akjJlOYE€HHE W  MCIOJHEHHUE  PEryJupyeTcs  JACHCTBYIOIIUM
3aKoHOaTenbCcTBOM Pocculickon ®denepanuu. Bee BOIIPOCH!, HE yperyJupoBaHHbIE HACTOALLEH
Odeproii uaM yperyJupoBaHHbIE HE IIOJIHOCTBIO, PETyJIUPYIOTCS B COOTBETCTBHM C
MarepuanbHbIM NpaBoM Pocculickoit denepanumu.
10.2. B cityyae BO3HUKHOBEHHS CIIOPa, KOTOPBI MOKET BOZHUKHYTh MEX1y CTOpOHAMU B X0/
UCTIOJIHEHUS] UIMU CBOMX 00513aTeNbCTB MO J[0roBopy, 3aKiI0YEHHOMY Ha YCIOBMSX HAcTOSIICH
Odeptsl, CTOpOHBI 00s13aHBl YPETyJIUpOBaTh CIOP MHUPHBIM IyTE€M [0 Hayaja CyJIeOHOro
pa3buparenbcTBa.
CynebHoe pa30upaTesbCTBO OCYIIECTBISIETCS B COOTBETCTBHHM C 3aKOHOAAaTEIbCTBOM Poccuiickoit
denepauuu.
Criopbl Ui pasHorjacusi, 1o KoTtopbiM CTOPOHBI HE JOCTUIJIM JOTOBOPEHHOCTH, IMOIJIEkKAT
pa3peleHuI0 B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM PD. Jlocy1eOHbIN MOPSIOK YPEryInpOBaHUs
CIIOpa SBJISIETCS 00S3aTEIIbHBIM.
10.3. B kauectBe s3bIka J[oroBopa, 3aKj1104aeMoOro Ha ycloBusix Hactosmei Odeptsl, a Takxke
A3bIKa, UCIOJIB3YEMOro IMpH Jt00oM B3aumojeiicTBuM CTOpPOH (BKJIIOYasl BelIE€HUE MEpPENuCKH,
IpefocTaBlIeHue TpeOOBaHUN / yBEIOMIIEHUH / pa3bsiCHEHUH, IPEAOCTABIECHHE JOKYMEHTOB U T.
1.), CTOpOHBI OIpENeNININ PYCCKUH A3bIK.
10.4. Bce IOKyMEHTBI, NOIJICKALIME IPEIOCTABIECHUI0O B COOTBETCTBHHM C YCIOBHUSIMHU
Hacrosmed OgdepThl, TOJKHBI ObITh COCTABIEHBI HA PYCCKOM SI3bIKE JIMOO MMETh NEpeBOJ Ha
PYCCKHI A3BIK, yIOCTOBEPEHHBIN B YCTAHOBICHHOM IOPSIKE.
10.5. besneiictBue onHoi n3 CTOpOH B ciyyae HapylIeHUs yciaoBuil Hactosmeil OdepTsl He
JMILIAET IpaBa 3aMHTEPECOBaHHON CTOPOHBI OCYIECTBIISITH 3allUTy CBOMX NHTEPECOB IO3/IHEE, a
TaKXKe HE O3HAYaeT OTKa3a OT CBOMX IPaB B CiIydae COBepIIeHHUS onHOW M3 CTOPOH MOAOOHBIX
1100 CXOAHBIX HAPYIICHHU B OyayIIeM.
10.6. Ecmu nHa Caiire Mcnomaurens B cetn «ITHTEpHET» €CTh CCHUIKH Ha IpyTue BeO-CalThI U
MaTepuasbl TPETHUX JIUL, TAKUE CCHUIKH Pa3MeIlleHbl UCKIYUTEIbHO B LEIsIX HHPOPMUPOBAHUS,
u VcrionHuTenb HE UMEET KOHTPOJIS B OTHOLLIEHUH COJIEP’KaHusl TaKUX CaWTOB WM MaTEpPHAIIOB.



HcnonHuTenh HE HECET OTBETCTBEHHOCTh 3a JIFOOBIE Y6BITKI/I nin yLuep6, KOTOpPBIC MOTYT
BO3HHUKHYTH B pC3YyJIbTATC UCIIOJIB30BAHUA TAKUX CCBLIOK.

11. PexBusutsl UcnoHuTte s

ITonHOE HanMEHOBaHUE:

MHH: 910303829020

OI'PHUII: 326910000025020
KonrakThsrii Tenedon: +7 911 016-88-64

Konrakthsrii e-mail: khandryga.romil@gmail.com



